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L; Means of payment possible:




INDENTIFIED PROBLEMS

CONFUSING UNINTUITIVE

UNINFORMATIVE




S THERE A BETTER WAY?



REQUIREMENTS

FAST PURCHASE INTUITIVE

NON VERBAL




DIVIDING INTO STEPS

WHERE DO YOU HOW MANY WHAT KIND OF

WANT TO GO? PEOPLE? TICKET?




DIVIDING INTO STEPS

WHERE DO YOU HOW MANY WHAT KIND OF
WANT TO GO? PEOPLE? TICKET?




DIVIDING INTO STEPS

WHERE DO YOU
WANT TO GO?




WHERE DO YOU WANT TO GO?
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WHERE DO YOU WANT TO GO?
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A, Behindenenfreundlicher Einstieg (bei nicht barrierefrei ausgebauten Haltestellen sind alle swa-Busse mit Einstiegs Rampen ausgestaiter)

Hofatsstrafe 2 & Kohistattsiedlung 2 Localbahn 1A
Higelshart” 2 A Kolbergstraie 2 & Ludwigshafener Str. 2 A
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DIVIDING INTO STEPS

HOW MANY
PEOPLE?




HOW MANY PEOPLE ARE THERE?




HOW MANY PEOPLE ARE THERE?
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WHAT KIND OF TICKET?




WHAT KIND OF TICKET?
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WHAT KIND OF TICKET?

Fachhochschule Fachhochschule Fachhochschule

€ 1,20 € 1,00 e 210 €
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PAYMENT

0 /13506



(Gersthofen

Adalbert-Stifter-St

\ Oberhausen

Wilhelm-Hauff-5tr.

Friedberg

1 Volkssiedlung

} Hochzoll Siid




Fachhochschule Fachhochschule
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Hotes Tor

€ 1,20 €2,10
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Fachhochschule

Rotes Tor

Fachhochschule

Rotes Tor

0 /13506



EVALUATION

Three Tasks

Fachhochschule Fachhochschule

' '

Rotes Tor Rotes Tor

£ 1,10 ¢ 1,00

Get a Stripe ticket
for an Adult.

(et a single ticket for a
student and a senior.

Fachhochschule

Rotes Tor

£ 13,00

Get a weekly ticket
for a route.



RESULTS

Did you have difficulties using the System? Is the System intuitive?
People were used to the old machine and had to
learn the new system. Their expectation differed

from ours.

The payment was unclear. People expected a Do you think the system is fast?
confirmation button.

Oberservations during testing.

People didn't expect the map to be inte- The overall design is perceived as fitting  The Icons were perceived as very clear

active. to the content. without any problems.
When buying a ticket for two, people ex- The payment button should be more The genereal opinion was, that if you
pected to only get one. prominent. learn the system it will be faster then the

current one.
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